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LETTER OF GUARANTEE

MasterNet is FSSC 22000 and I1SO 9001 certified company. MasterNet assures that the products are
manufactured, stored and transported under the condition that prevents the following:

1. Chemical Contamination from pesticides, toxic elements, radioactive compounds or toxic
industrial chemicals.

2. Additives which are not approved for use or used in excess of FDA and or CFIA regulations. This
applies to all material that is intended for food contact.

3. Contaminations from insect, birds or rodents.

4. Degradation of the material from the elements or environment due to inadequate packaging or
transportation conditions.

Materials intended for Food Contact shall comply with current FDA and or CFIA requirements. Products
produced using polyethylene resins are recyclable.

MasterNet assures that manufacturing facility is allergen free environment. If changes are made that will
impact food safety (i.e. changes in allergen), the recipient of this guarantee will be notified. MasterNet
further assures that all the manufactured products are produced in Canada and can be traced back using
the information in the “Identification labels”. With the help of the Lot number from the identification
label, MasterNet can trace back the raw materials used.

MasterNet confirms that we do not, intentionally, add per-and poly fluoroalkyl substances (PFAS) in all
our production formulation. MasterNet does not perform analysis for the presence of PFAS, as we do
not add these intentionally during the process, and the raw material suppliers provided us with the
letter of guarantee mentioning PFAS absence in the raw material formulation.
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